e '

""Companies today Iare dependent on the
efficient'distribution of information. Business
success for mogt organisationy can be
correlated to the effective and geliable

operation of /its,computing envirohment.

Many companies can overlook computer
downtime and the effect it can have on
profitabilityj. It can cost your comﬂ‘any
thousands of pouhds a year in lost revenllhes.
user salaries and server joutage costs when
the computers your staff rely on don'tt woflk.
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expert
support

done your
way

DESKTOP
SERVICES

Our approach to desktop solutions enables enhanced
security, service improvements and technological
flexibility and our fully trained professionals can
design, build and optimise desktops to meet your
local, regional and global requirements.

Our simple pricing structure will help you to plan and
budget for the future. We offer a responsive service
and support on demand, so you pay only when you
need us and our clients only have one place to call
for problem resolution.

MCSP can offer a full range of uniquely tailored
desktop services and problem solving resources.
These solutions combine years of proven
experience, certified processes and consistently
high quality service.

At MCSP, we believe that the job is not completed
until the customer says so. Be this one day, one week
or one month, our team of dedicated experts are here
to provide you with the best in customer care at

any time of the year.




r
customer information hotline

01923 444555

f email enquiries
infoamesp.ukicom

fax enquiries

01923 447707

website
www.mcsp.uk.com

unigue features
& benefits

°* Reduce downtime and improve user
service quality, support and satisfaction

°* Enhance staff efficiency and productivity
and improve your core business processes

* Skilled support provided at all times,
without question

* Technical problems resolved effectively
via our fast and responsive service,
whether on-site or remotely

°* Low support costs to reduce your total
cost of ownership

* Specialist support staff trained to know
your business and will deliver a service
suited to your requirements through
tailored account managing

° Support the migration toward enabling
new technology
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